PRODUCT MATRIX Standard Products

KEY:

k4 standard Feature
Optional Feature
(%] Not Available

FAX-on-Demand

IVR/Voice Mail
FAX Receive

Incoming Call Router

Interactive Voice Response

Audio Conference

Voice Mail & Message Sender/Broadcast

Fax-On-Demand (1 & 2 Call)/Broadcast

Fax Receive

Dial-in Voting

Voice Record

Programming API Tools

Interactive Script Builder

System logging tools
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Browser Based Configuration, Health Status, Debug and
Control Tools

Basic E-Mail Support

Hot-Line Support

Dial-Up System Support

On-Site Support

Developer Support

14.4 Fax Transmit

14.4 Fax Receive

Voice Over IP

Connection to Local PBX

Web Call-me-Back

Text to Speech

Speech Recognition

PBX Functionality (Analogue/Digital)

Operator Console

SMS/E-Mail Messaging

Credit Card Authorisation

Spoken Email/Newsfeed

Out-of-Hours Call Support System
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Integration of Web/WAP

Analogue Lines (Min/Max) 4/240 | 4/240 | 4/240 | 4/240 | 4/60 | 4/240 | 4/240
ISDN Basic Rate (Min/Max) 8/96 | 8/96 | 8/96 | 8/96 | 8/48 | 8/96 | 8/96
ISDN Primary Rate E1/T1 (Min/Max) 10/720 | 10/720 | 10/720 | 10/720 | 10/120 | 10/720 | 10/720
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