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CALL FLOW DIAGRAM
WITH SERVICE MODULES
4 to 2,400 Lines Per PC Chassis

with any combination of
Service Modules

=

[T

#.4. Predictive Dialler

6.

Voice Mail Handler

. :t:qmln%a" CaLL ROUTER
elephone Gall Internally to CallHandler by
DDl or CLI, with Gall
Call Router Text Queuing or to Outgoing Lina
Configuration File
Toal
Call Trasfer Module
(to any Service)
IVR Script é"-'!'-t ]| Interactive Voice Call Contre
Builder Tool EMP™] Response Service Agent Conmect =
Control by _ Diital Call Recording
External Application TCRIIP Massage

Dutput
Foldaris)

Router

FAX-On-Demand
{1 & 2 Call

& Automatic FAX

Broadcast Mode

FAX Inbox
Folder(s)

Volce Mess
Sender & Waﬁ

Automatic
FAX Receive

Broadcast Audio Conference b LANMWAN
Management Module %pﬁrﬂnlr
{Mambar Dial-in ontrol
S S andlor LANWAN oo o
Control& Dial Qut ma ca
Call System - Set-Up &
Control

Outgoing
Telophons Call |

J/

Chelston Call Systems Ltd.,
49 Dove Park, Chorleywood, Herts WD3 5NY, UK

Tel: +44(0)1923 286501 Fax: +44(0)1923 286498
Email: info@chelston.co.uk Web: www.chelston.co.uk

callflowdiagram.doc

1/9/02



